
 

WARRANTY, 25 Years,  

on cooker body. 

 
Components 2 years, fire box, fire rings, fire grate, Alloy lid 

 

Cooking Grids, Dial thermometer – 6 Months 

 

 

Warranty is 'back to base'  

 

This means does not include freight, customer pays freight of replacement part.  

In a case where there is a faulty part we will resupply that part to the customer free of 

charge excluding freight. 

 

So long as the manual instructions are followed with attention to correct shut down 

procedure and avoiding excess heat there should really never be a warranty issue. 

Accidental breakages, chips, scratches, fine fractures of firebox' fire rings or, surface rust 

of grates, or steel components are not covered. 

Paint, deteriorating is not covered in the warranty. 

 

Basically the cooker won't fall apart or crumble away in this period of time, we know of 

many Kamado owners still cooking on 30+ year old cookers! 

 

It is not warranty if it's broken or damaged by accident or misuse (extreme temps, by 
leaving the lid open too long 350c+), or from shutting from high heat and not following 

correct shut down procedure in the manual. 

 
All warranty is for the original purchaser only purchaser must register their purchase 

with Kamado Cookers Australia by email. 

 
Maverick thermometers are covered by manufacturers 90 day replacement warranty. 

 

All accessories or spare parts are covered by a 90 day warranty also. 

 

 


